Callcenter

Call LLeHTp — BXigHi Ta BUXigHI A3BiHKM (NIATPUMKA IHPOPMALIAHOI NiHii KNieHTa, NPUIAOM
cKapr, peknamaduin, 3aMOB/IEHb TOLLO).

0 Peectpauist 3BepHeHb KNIiEHTIB N0 PI3HUX NUTAHHAX (BXiAHWIA 3B 430K):

§ Peectpauis npobnem KnieHTiB, 3 N0AanbLIO nepeaadeto unx npobnem BianoBsigHUM
cnyxbam

§ HapaHHsa BignoBiOHWX KOHCYNbTaLIM KNiEHTaM (Mo 3aTBepAXEHOMY CLeHapito).

o Peectpauis 3amMoBneHb KNieHTIB (MO TeNeOHy, IHTEpPHETY, eNeKTPOHHIN Ta naneposil
nowTi, 06pobka aHKeT) - akTyanbHO ANS NiANPUEMCTB TOPriBAi (B T.4. iIHTEPHET), cnyx6
Kyp €pCbKOi OOCTaBKW, 3aMOBMIEHHS 3aNi3HUYHMX Ta aBia KBUTKIB TOLWO:

§ CTBOpPEHHS NOPTAENO 3aMOB/EHb KJIEHTIB
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§ lNepepaya pnaHux (aBTOMATM4YHA BUrpy3ka AaHuX, CUHXPOHI3auis 3 onepauiiHo
nporpamoto 3amoBHMKa abo BigoaneHwin oocTyn)

§ KOHTpONb BUKOHaHHS 3aMOBJIEHHS (Yepe3 BiaoaneHnn 4OCTyn 00 pecypciB 3aMOBHMKA)

0 BwuxigHuin 3B A30K 3 KnieHTamMM (iHdbopmaLiiHi A3BIHKM 3 METOIO NOBIAOMIIEHHS KNiEHTA
NpO 4eproBuin NnaTtix (KpeauT, CTpaxoeka), akuii, HOBI NPOAYKTW i MOCNYrn, peknamHi
KaMnaHii; «XxON04Hi A3BiHKMN» 3 METOK CNPUSHHSA NOraweHHI0 KPeamMTHOi 3aboproBaHoCTi
KnieHTa; A3BiHKK No poboTi 3 nebiTopcbkoto 3aboproBaHicTio (Y BUNALAKY OPUONYHNX OCI6);
NPOBEeAEHHS MapKETMHIOBUX | COLIONOriYHNX ONNTYBaHb; TENEMapKeTUHr TOLLO.

§ CTBOpPEHHS pPeecTpy KOHTaKTIiB

§ BHeceHHs iHhopMaLii Npo knieHTa Ta HeobXiaHUX NnapameTpis

§ BepeHHs icTopii KOHTaKTIB 3 KnieHTamn (HeobxigHe y BMNanky pobotm 3 6asamm gaHmx
6aHkiB, CTpaxoBmMx TOLWO)

HonowmixHi cepsicu Call LleHTpy:

SMS - poscurnka noBigoMneHb

§ aBTOMatTMyHa SMS-po3cuika B 3afaHi Yacosi nepioaun

LLloaeHHO BHOYI aBTOMATMYHO OOPMYETLCS Yepra ana poscunkm CMC no uinboBux
rpynax: nosvyanbHuKam Ta 60pXHMKaM 3 HaragyBaHHAM NPO NAAHOBI Ta NPOCTPOYEHI
nnartexi, NOTEHUINHUM KNiEHTaM Npo HOBI NPOAYKTW ii MOCAYrn, akuii TOLWo.
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TeneghOHHUN KOHTAKT 3 KIlieHTaMu

o LUloneHHo BHOYI hopMy€eTbCS Yepra 3aBaaHb Ans npauisHukis Call-ueHTpy no poboTi 3
KnieHTamy 6aHky. [laHa yHKLUiS BUKOPUCTOBYETLCA SK AN pob0TK 3 NPOCTPOYEHOIO
3aboproBaHicTio, Tak i 4Ns NPOBEAEHHS ONUTYBaHb Ta iIHPOPMYBaHHS KJiEHTIB. Y BMNALKy
BUSIBNIEHHS CUCTEMOIO HELi0YMX HOMEPIB TenedpoHiB abo TpmBanoi BiACy THOCTI yCMIlWHOMO
NOO3BOHY — NOCTAHOBKA 3aBAaHHA BiANOBiAanbHOMY NMpauiBHUKY Ha akTyani3auio JaHuX B
CUCTEMI.

o PeecTtpauisi pesynbTaTiB NepeMoBUH 3 KNIEHTOM Ta NOCTAHOBKA 3aBAAHHS 3 BUSHAYEHHSAM
KOHTPONbHOT faTh KOHTAKTY 3 KJIIEHTOM 4K crnnaTtu 3aboproBaHoCTi.

HaHe N3 MoXe BUKOPUCTOBYBATUCb TaKOX B MapKeTUHroBUX LiNAX ons iHopMyBaHHS
KNi€HTiB Npo HOBI NPOAYKTU i nocnyru

0 Mopaynb KOHTpONb SKOCTi — MOKAMKAHWIA BU3HAYaTU SKiCTb 0OCNYyroByBaHHS KMEHTIB HA
nigctasi OTPUMAHUX 3 CUCTEMMU KiNIbKICHUX MOKa3HUKIB, K Hanpuknag cepeHin vac
OYiKyBaHHS Ha NiHii, TpMBaNiCTb A3BiHKA, TPUBANICTb KOHTAKTY 3 KNIEHTOM, KiNbKiCTb
onpaLbOBaHMX O3BiHKIB SIK B YACOBOMY PO3pi3i, TaK i po3pisi NpaLiBHWKIB, KNIEHTIB, PErioHIB
TOWoO. TakoX MOXYTb aHanidyBaTWUCb SKICHI MOKa3HWKK, Taki K NOBHOTA iHpopmaLii, HagaHoi
KNIEHTY MO KiNbKOCTi MOBTOPHUX A3BIHKIB, KiNbKOCTI CKapr Ha NpauiBHUKIB KONM-LEHTPY TOLLO.
Ha nigcraBi maHnx nokasHUKIiB MoXxe 6ynyBaTtucb BHYTPILLHSI cucTeMa MoTUBaLii
npauiBHUKIB (KoegpiLieHTH 6y.4yTb BUpaxoByBaTuCb aBTOMaTtu4yHo), Mpu YoMy BOHa
6y.ne abconrotHa npo3opa i BigKputa, 6e3 BriinBy cyb6 eKTUBHOIro ¢haKkropa.

TexHiyHi napameTpu:
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Cuctema Konn-ueHTp iHTerpyetbcs 3 TeneoHHOI0 cTaHuieto no npotokony VoIP , wo Hapae
3MOry KOHTPO/IOBATH SKiCTb POBOTUN CUCTEMM, 3anMCyBaTN PO3MOBY 3 NO3MYaNbHMKaMKN Ta
NpoCcnyxoByBaTu ix Npu NoTpebi, KOHTPONOBATN HABAHTAXEHHS HA NPAaLiBHUKIB SKi
BMKOHYIOTb O3BiHKW, aBTOMATUYHO PEECTPyBaTU NOLii, SKi NOB’A3aHi 3 A3BiHKaMu TOLWO.

Cuctema npautoe Ha nnatdoopmi 1C 3 BiZKpUTUM KOAOM, KiNbKiCTb Mig'eagHaHb HEOOMeXeHa.
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